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>>> What are your main duties?

To provide support in taking appropriate action

to deal with breaches of the law relating to:
insurance, pensions, banking, fiduciary services,

fund administration and management, investment
management, anti-money laundering and countering
the financing of terrorism, and designated businesses.
This includes conducting enforcement investigations.

>>> What are the most important qualities you need
in your role?

Essential qualities within the Enforcement Division
are integrity, professionalism, respect, accountability
and having the drive to achieve excellence. Effective
enforcement action helps the Authority to meet its
three regulatory objectives: protecting customers;
reducing financial crime; and maintaining confidence
in the Isle of Man as a responsible and well-regulated
international finance centre.

>>> What do you enjoy most about working for the
Authority?

The Authority provides lots of opportunities for growth
and development. Working for the regulator offers the
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satisfaction of knowing that you are contributing to
the protection and reputation of the Island. There is a
good culture within the office and it is an enjoyable,
sociable and comfortable environment to work in.

>>> How does the Authority support your
professional development?

The Authority encourages and supports all staff
seeking to pursue relevant professional qualifications
to develop their career. Since joining in 2019, | have
attained the ICA International Diploma in Governance,
Risk and Compliance, and also the Advanced
Certificate in Investigative Practice to increase relevant
knowledge for my enforcement role. Support for
personal wellbeing is also provided through sessions
on lifestyle and health matters.

>>> What advice would you give to someone who
wants to work for the Authority?

Working for the Authority provides a wide knowledge
set of the financial services sector, not just from a
regulatory perspective, and opens up an abundance of
opportunities for your future career. The Authority also
has a great work-life balance, with flexibility to suit
most circumstances.
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