
 

How do we protect consumers from poor conduct  
in the financial services industry? 

 



 

 

 

 

http://www.iomfsa.im/
mailto:info@iomfsa.im


 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/financial-services-ombudsman-scheme/
https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/financial-services-ombudsman-scheme/
https://www.gov.im/about-the-government/statutory-boards/isle-of-man-office-of-fair-trading/financial-services-ombudsman-scheme/
http://www.courts.im/courtprocedures/claims/smallclaims/

